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Kimberly-Clark Chooses StayinFront CRM Solution
Kimberly-Clark will leverage the StayinFront Consumer Goods solution to streamline 
business processes, improve visibility into customer tracking and reporting, optimise 
order placement and fulfilment and reduce administrative efforts. StayinFront CRM 
Consumer Goods provides a rich base of CRM functionality to meet Kimberly-Clark’s 
requirements. 

StayinFront, Inc., a global provider of enterprise customer 
relationship management (CRM) applications, decision support 
tools, data services and eBusiness systems, today announced it 
has secured the contract to develop, implement and support a 
CRM solution for Kimberly-Clark.  

One of the world’s largest producers of health and hygiene 
products ranging from nappies, tissues and paper towels 
through to surgical gowns and face masks, Kimberly-Clark 
(NYSE: KMB) chose the StayinFront CRM Consumer Goods 
solution for its leading functionality, reporting capabilities, 
scalability and ease of use.  

Kimberly-Clark will leverage the StayinFront Consumer Goods 
solution to streamline business processes, improve visibility into customer tracking and reporting, optimise order 
placement and fulfilment and reduce administrative efforts. StayinFront CRM Consumer Goods provides a rich base of 
CRM functionality to meet Kimberly-Clark’s requirements.  

“StayinFront gives us the best of both worlds,” said Kimberly-Clark National Field Activation Manager, Craig Chiplin. “Not 
only do we have the ability to create a core solution which exactly matches our business processes and can be rolled out 
across the Asia Pacific region, but we retain the flexibility to tailor our approach for the different markets in order to better 
meet the varying needs of our customers.”  

StayinFront’s Managing Director, Tim Selfridge, said StayinFront’s proven track record in delivering CRM solutions 
globally to many of the world’s top consumer goods, life sciences and business organisations, along with its ability to 
offer low deployment and support costs, was key to its selection. Deploying StayinFront CRM was the best choice for 
scalability and providing support through strong local presence and global capability.  

“We are delighted to have the opportunity to partner with a progressive and customer-focused company like Kimberly-
Clark and to support its goals for growth and increased effectiveness,” he said.  

“With over a decade of experience in working with consumer goods companies globally, StayinFront will deliver Kimberly-
Clark a CRM system capable of supporting a multi-function call centre and mobile field force with full integration to the 
company’s ERP and distribution systems.”  

About StayinFront CRM Designed to provide a single technology platform that manages and integrates all aspects of 
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customer interaction, including sales, marketing, and customer support, StayinFront CRM is an enterprise-wide “exact fit”
solution. Rapidly configured to meet the specific needs of each client, StayinFront CRM’s unique product architecture can
integrate into existing business processes without costly and time-consuming programming and development.  

StayinFront CRM can be delivered as a hosted application or installed on a corporate network. StayinFront CRM also 
supports a wide variety of mobile devices, such as tablet PCs, laptops and Pocket PCs, to ensure seamless productivity 
support for field forces.  

About StayinFront Analytics Specifically designed for non-technical users, StayinFront Analytics is a powerful data mining 
and decision support tool. Easy-to-use, StayinFront Analytics quickly helps analyze sales, marketing and financial data 
from industry-standard databases either from a Windows® desktop application or through a Web browser. The 
presentation and format of the resulting analytics can be selected with the click of a button to best meet the needs of the 
intended audience. By using StayinFront Analytics, on-demand reports can be easily generated to analyze financial, 
market, and inventory data, forecast sales, and conduct ROI and key performance indicator (KPI) assessments.  

About StayinFront, Inc. StayinFront, Inc. is a leading global provider of enterprise-wide customer relationship 
management (CRM) applications, decision support tools, data services and eBusiness systems. StayinFront offers 
rapidly configured and implemented solutions and services to manage and integrate all points of customer interaction 
including sales, marketing and customer support.  

StayinFront has been chosen globally as a strategic CRM partner by many of the world’s top life sciences, consumer 
goods, financial services and business-to-business companies, and StayinFront solutions have been implemented in 
over 20 countries in 12 languages.  

StayinFront’s flexible product architecture, object-oriented data modeling and range of deployment options provide an 
“exact fit” solution to help drive business processes, better manage the administrative functions of the system and lower 
ongoing costs of ownership.  

StayinFront also offers a range of support services including, StayinFront Data Quality Services, to improve, standardize, 
augment and further leverage the informational assets contained in proprietary databases.  

Headquartered in Fairfield, New Jersey, StayinFront has offices in Illinois, the United Kingdom, Ireland, India, Australia, 
Singapore and New Zealand. For more information, visit www.stayinfront.com.  

For further information please contact: Tim Selfridge StayinFront Group Australia P/L 02 9900 1122 Shuna Boyd BoydPR 
02 9418 8100  

 

BUYING GUIDES 
1. Notebook PCs / 

Laptop  
2. Mobile Phones  

LATEST PRODUCTS 
1. Nokia 7310 

BUYING GUIDES 
1. Portable 

Multimedia 
Players  

2. Digital Cameras  
3. Digital Video 

Cameras  

1. Advice for CIOs 
Struggling to 
Survive in 
Tough Times  

2. CIOs with a 
strong personal 
brand have 
board level 

1. NBN expert 
panel info: 
Please sir, can I 
have some 
more?  

2. MailGuard 
brings on first 
distributors

Page 2 of 3Computerworld - Kimberly-Clark Chooses StayinFront CRM Solution

1/27/2009http://www.computerworld.com.au/article/271151/kimberly-clark_chooses_stayinfront_cr...



 

Supernova  
2. Nokia 7210 

Supernova  
3. Sudio Vogue  

LATEST PRODUCTS 
1. Sony HDR-HC9  
2. Pentax Optio 

Z10  
3. Pentax Optio 

S12  

influence  
3. LinkedIn 

Clamps Down 
On Super-
Connected 
Users  

4. Books that will 
improve your 
networking 
skills  

5. PMO role 2: 
Standards 
management  

3. Sophos: No 
comment on 
local layoffs  

4. Union: IBM 
layoff count 
nearing 3,000 
this week  

5. Internet hits 
milestone, 
surpassing 1 
billion monthly 
users  

area  
3. Analysts: Bartz 

won't rush into 
Microsoft deal  

4. In pictures: 30 
years of Star 
Wars 
technology  

5. Satyam fraud 
has 
ramifications for 
outsourcers  

Copyright 2009 IDG Communications. ABN 14 001 592 650. All rights reserved. Reproduction in whole or in part in any form or 
medium without express written permission of IDG Communications is prohibited. 
IDG Sites: PC World | GoodGearGuide | Australian GamePro | CIO Australia | CSO Online | LinuxWorld.com.au | Techworld | 
ARN | CIO Executive Council 

Page 3 of 3Computerworld - Kimberly-Clark Chooses StayinFront CRM Solution

1/27/2009http://www.computerworld.com.au/article/271151/kimberly-clark_chooses_stayinfront_cr...


